iTrackLTE BOLD

Users Guide

All information and instructions included in this User Guide are current as of
August 2021. However, due to the fluid nature of advancing technology,
some characteristics may change or need modifications in the future.
Should you encounter any problems or have any further questions about
your product, please visit our website www.ElectroFlip.com and contact us.
For faster DIY service visit our FAQ: help.ElectroFlip.com or reach us
at chat.ElectroFlip.com for a quick chat. To download the large format PDF
version of this guide visit: www.ElectroFlip.com/Guides
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1




TABLE OF CONTENTS

KEEP IN MIND....... s e 3
Safety Precautions...........cccovvveeeiiicccii 3
Usage Limitation ... 4

GENERAL PRODUCT INFORMATION.......ccccccceiiiiirrrrrnnneemnnnnnnens 5
Hardware Diagram............ccoooiiiiiiiiiiii e 5-6
Diagram Description ..........coooviiiiiiiiiice e 6

GETTING STARTED........e e n e 7
How to Scan/Read QR codes .........ccoovvvveiviiiiiiiiiiieeeeeeee 7
How to Charge the iTrackLTE BOLD ...........cccoovviiiinnnnnen. 7
How to Power ON/OFF the iTrackLTE BOLD .................... 8
How to Check Status of the iTrackLTE BOLD.................... 9
SETUP and ACTIVATE iTrackLTE BOLD........................ 10

GPS PLATFORM ... s e e s e e e s e 11
How to GPS Track by Mobile Phone........................... 11-12
How to GPS Track by Website..........cccccvvceiiiiiiiiee, 13

ADVANCED: GPS PLATFORM........ccoiiiimrrecmmeennnssseeeneenenmnnnnns 14
How to see GPS Tracking History..........ccccceoiiiiiiieen, 14
How to Setup Fence w/ Alerts ...........ccoooovniiiiiiiiiiieenc, 15
How to use Reports ... 16
How to add/delete Users ...........ooooveiiiiiiiiiiiiiieiee e, 17
Understanding GPS Platform Status ICON’s ................... 18

GPS DATA SERVICE.......... s 19

How to add Data Service to your iTrackLTE BOLD ....19-20

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
2




KEEP IN MIND

SAFETY PRECAUTIONS

Follow these guidelines when configuring or using your device.
Violating these guidelines may cause harm or void the warranty of
your product. Detailed instructions are provided in this manual.

Mounting and Handling

Do not mount directly to a surface with constant vibrations, such as
a motorcycle metal frame/chassis. If choices are limited, then use
neoprene cushion/foam spacer between device and frame. Avoid
dropping or tossing your device. Do not leave the device under direct
and consistent sunlight or it may damage the internal battery.

Attempting a Repair

Do not attempt to repair or disassemble the device. Any
attempt to disassemble the unit can result in an electrical
hazard. If you experience problems with the device, discontinue
the use and contact us for troubleshooting assistance.

Water Resistance

Do not swim or submerge the device for an extended period of
time. Ensure the power port is properly always covered when in
use.

Temperature

Do not mount to an engine/exhaust or near an engine block or
exhaust pipes. Do not leave device body exposed to constant
direct extreme snow and ice conditions. Ideally using a
case/enclosure for your device to avoid direct contact from heat
and cold would be best. The device itself can handle temperature
swings, but the battery may be subject to weak performance under
these conditions.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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Interference

Like all wireless devices, this device may encounter electrical
interference or blocked interference that may affect its
performance. Please first test the install location with your device
and use your device for a couple days in that location before
permanently mounting your device.

USAGE LIMITATION

Do not use this product for any illegal purpose or practice. Please take
the time to research, learn, and follow your state and federal laws
regarding the use of this GPS tracking device as you would for any
GPS tracking device. You are solely responsible for the use of this
product and contents you record such as GPS tracking locations.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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GENERAL PRODUCT INFORMATION
Hardware Diagram

1. Power Button 2. Watertight Seal

3. Battery
Connector
Port

4.Battery Connector

5. GPS| CELL| Battery
LED Indicator

6. Six Case Screws
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8. Optional:
Screw Mount

7. Industrial Neodymium Magnets

9. Charging Port

Diagram Description

1. Power Button 7. Industrial Neodymium
2. Watertight Seal Magnets

3. Battery Connector Port 8. Optional: Screw Mount
4. Battery Connector 9. Charging Port

5. GPS|CELL|Battery LED
6. Six Case Screws

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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GETTING STARTED
How to Scan/Read QR Codes
Why does this matter? This users guide takes you through video

tutorials and websites to help make your GPS Tracking efforts easy to
understand and get you GPS Tracking right away...

1. To learn how to use QR code, please visit www.YouTube.com
and type in the search “How To Scan A QR Code”

2. After watching one or two videos, you should be an expert with
your handy dandy mobile phone, give it a try using the QR
codes found in this users guide.

How to Charge the iTrackLTE BOLD*

1. First Make sure the Battery is connected to the Battery Connector
Port (see diagram above). Then locate the included factory certified
iTrackLTE BOLD Wall Charger to charge your iTrackLTE BOLD
device via it's charging port.

2. You will see the Battery LED blinking (It may take 1-2 minutes
to appear). It will take 6 hours to fully charge or allow the device
to charge overnight. It can be left charging for several days it
won'’t hurt the device.

3. The GPS Platform and Mobile Apps will tell you the battery level
of your device.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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*NOTE: When the battery has depleted below 1% battery level. The
device will power OFF. The next time you charge your device it will
remain powered OFF. That said you will need to power it ON for it to
work again.

How to Power ON/OFF the iTrackLTE BOLD*

1. Once fully charged, and cover unscrewed take your device near
a window or go outside for best reception.

2. Locate the area where the three LED’s will illuminate on the face
of your device (see diagram on page 5). There are three LED
indicators in this area.

3. While looking in the general LED indicator area. Locate the
POWER button on the chipset board (see diagram above) and
HOLD it down for exactly 8 seconds (If you let go too soon it will
just power OFF again). LED indicators will cycle. Allow 60
seconds for the device to fully bootup and show online.

4. Now that its powered ON and ready for long term use, proceed
to screw the case back together evenly so the case closes
evenly.

5. To POWER OFF, do the same procedure above again.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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How to Check Status of the iTrackLTE BOLD

Is it ON or OFF or Dead or how can | tell its physical state with the
GPS device in my hand?

1. Locate the area where the three LED’s will illuminate on the face
of your device (see diagram on page 5). There are three LED
indicators in this area.

2. While viewing the LED indicator area just Press (for 1 second)
the POWER button.

a. If you see all three LED lights flash followed by GPS and Cell
LED flash. Your device is currently Powered ON.

b. If you see one LED light flash under the Cell symbol. Your
device is currently Powered OFF or Dead Battery.

3. For further detail and visual aid, please watch this YouTube
video: (click or scan with phone camera)

https://youtu.be/Lo54drQKU E

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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SETUP and ACTIVATE iTrackLTE BOLD

In order to activate your iTrackLTE BOLD device, you need to provide
your email and phone number so it can alert you of low battery,
location, movement, SOS/Panic, and fencing alerts. Otherwise, those
alerts just go into space and the time continuum.

There is a GPScards® webform provided below that will activate
your device. Follow the instructions provide on this webform.
Webform Link: (click or scan with phone camera)

https://gps.cards/setup

[=]:.

Once your form submission has been completed, allow an hour for
the GPScards® server to configure your device and email you your
login credentials. If you do not receive an email, simply let them know
via email or chat at the same website above.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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GPS PLATFORM

How to GPS Track by Mobile Phone
Use any smartphone Google Android or Apple iPhone to manage and
track your iTrackLTE BOLD.

1. Once you have completed your iTrackLTE BOLD Setup (see
page 9), you can proceed with the following.

2. Search for mobile APP named GPScards in your APP store.
But for your convenience you can use the following QR links:

(scan with phone camera)
Apple APP: Android Phone:

3. During the installation of the APP will ask for permission to
alert/notify you of the iTrackLTE BOLD location/low battery
alerts/etc. In order for the APP to work correctly its important to
ALLOW permissions.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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. When you open the GPScards® APP you will be asked for your
username and password. Go ahead and login using the login
credentials that were provided to you by email (from iTrackLTE
BOLD Setup see page 9).

. Once logged in you will see your iTrackLTE BOLD, click on it
and it will take you to Google Maps® showing the current
location of your iTrackLTE BOLD.

. There are a series of easy-to-use features, all of which are
visually explained on the following YouTube video: (click or
scan with phone camera)

https://youtu.be/Vvbl-1u--YY

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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How to GPS Track by Website
Use any computer or device that can access a website to track and
manage your iTrackLTE BOLD from anywhere in the world.

1. Once you have completed your iTrackLTE BOLD Setup (see
page 9), you can proceed with the following.

2. Using your PC/Laptop/Tablet visit the following link to take you
to GPScards® GPS Platform:

https://Track.gps.cards

3. Enter your login credentials that were provided to you by email
(from iTrackLTE BOLD Setup see page 9).

4. Once logged in you will see your iTrackLTE BOLD on the left
and Google Maps® to the right showing the current location of
your iTrackLTE BOLD.

5. There are a series of easy-to-use features, all of which are
visually explained on the following YouTube video: (click or
scan with phone camera)

https://youtu.be/YWX4dvGkz 8

[=]
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ADVANCED: GPS PLATFORM

How to see GPS Tracking History

The Track History Tab will show your iTrackLTE BOLD history for the
last day, week, month, or year. You can search by any date range or
pick a specific day of the week. You can compare one date range to
another date range to see if the route was similar.

1. To see your devices GPS Tracking history on Mobile APP, see
the following YouTube video section: (click or scan with phone
camera)

https://lyoutu.be/Vvbl-1u--YY &t=722s

2. To see your devices GPS Tracking history on the Website GPS
Platform for PC, Laptop, and Tablet see following YouTube
video: (click or scan with phone camera)

https://youtu.be/1uiKgReVwgQ

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
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How to Setup Fence w/ Alerts

Fencing, Perimeter Fencing, Area Fence, Circle Radius Fence,
Square Fence, and Geofencing, are all the same. The Geofence menu
tab will allow you to add, edit, and delete geofences. You can search
your area by address or zip code and point and click to create a circle
fence around that area. For example, your RV should not be moving
when you’re away from home. So, you plot a circle around your block.
If the GPS device goes outside that circle you're notified immediately.

1. To setup one or more fences so that your iTrackLTE BOLD will
alert you when it has entered/exited the area of the fence see
following YouTube video: (click or scan with phone camera)

https:/lyoutu.be/CWpAMSCeTno

2. Please remember to add a naotification alert to your new fence
otherwise it will not alert you with the device has entered or
exited that fence. You can setup alerts by email and mobile
phone.

3. On your website GPS platform, there is already an example
fence and attached alerts for your reference to learn from. You
can edit this example fence and change its location to where
you need, instead of creating a new fence.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).

No unauthorized reproduction is allowed.
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How to use Reports

Reports are basically tracking history with additional details that can
be exported into a spreadsheet or PDF file. For example, if this device
is on a vehicle, you select a date range, then run a Report you can
see:

a. How often the vehicle was speeding, when, and where.

b. How many trip the vehicle took in a day, week, month, or year.
Example Trips the vehicle made back and forth to work.

c. How long the vehicle was parked and where/when.

d. Quick GPS Tracking History to compare one month of history
to another month. Such as January with April, did the vehicle
go the same route.

e. This report list will continue to grow in time, customs reports
can be created upon request or you can create your own.

For better understanding of Reports see following YouTube video:
(click or scan with phone camera)

https://lyoutu.be/bcBU8SNtA80o

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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How to add/delete Users

You have a primary account that you were given and that is your
administrator account. If you would like to create additional sub users
under your account, you can. You can also control what access those
users have. If you have more than one unit, you can assign different
units to different users. You can also limit those users to just seeing
the Monitoring menu tab but not the Tracks, GeoFence, or
Notification’s menu tab.

For better understanding of adding, editing, and deleting sub users see
following YouTube video: (click or scan with phone camera)

https://youtu.be/3RjCXcO9UBA

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
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Understanding GPS Platform Status ICON’s

Small but powerful the HUD icons displayed in your Mobile APP and
Website GPS Platform are crucial to understanding the current status
of your iTrackLTE BOLD. It helps at a glance know when your device
is moving, parked, last updated, how far it went, at what speed.

1. To understand your status icons when using your Mobile APP
see the following YouTube video section: (click or scan with
phone camera)

https://lyoutu.be/Vvbl-1u--YY?t=332

2. To understand your status icons when using the Website GPS
Platform for PC, Laptop, and Tablet see following YouTube
video section: (click or scan with phone camera)

https://youtu.be/swrOkAJ6nK47t=81

==
=
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GPS DATA SERVICE

How to add Data Service to your iTrackLTE BOLD*
If you've already setup your device and have a GPScards® Tracking
Account (see page 9) but you are getting access denied or invalid
username or password. You will need to setup a GPScards® Billing
Account to add data service to your iTrackLTE BOLD.

1. visit https:/IGPS.cards/renew

2. Under Service & Pricing you will see a Monthly | Annually RED
switch. Switch this to what you prefer for billing duration.

3. If on PC hover your mouse over each icon to read what feature
is included with that service type. If on mobile, tab with your finger
the icons.

4. Select one of the three service options clicking on the Select
Service button.

5. Press Proceed to Checkout button.

6. Fill out the form with your information to process your data service
order.

7. The GPScards® server will locate your iTrackLTE BOLD by
email or phone number. If it cannot be found, a service
representative will contact you for further information about your
iTrackLTE BOLD.

8. Once your order is successful GPScards® server will contact you
by email within the hour informing you that our account has been
reactivated and data has been added to your iTrackLTE BOLD
device.

*NOTE: You will have two GPScards® user accounts. One is for
GPS Tracking (https://track.gps.cards and mobile app) and one is
your GPS Billing Account (https://gps.cards/my-account). Please
write down both and keep track of both for your records.

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
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Need more help on adding data service to your device, there is a
video for that:

https://lyoutu.be/xcq aM9kGKw

All information and instructions included in this Users Guide are current as of
August 2021. However, due to the fluid nature of advancing technology,
some characteristics may change or need modifications in the future. Should
you encounter any problems or have any further questions about your
product, please visit our website www.ElectroFlip.com and contact us. For
faster DIY service visit our FAQ: help.ElectroFlip.com or reach us at
chat.ElectroFlip.com for a quick chat. To download the large format PDF
version of this guide
visit: www.ElectroFlip.com/Guide

This document is a property of ElectroFlip® LLC (www.ElectroFlip.com).
No unauthorized reproduction is allowed.
20




